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Notice

The information in this publication is subject to change without notice.

COMPAQ COMPUTER CORPORATION SHALL NOT BE LIABLE FOR TECHNICAL OR
EDITORIAL ERRORS OR OMISSIONS CONTAINED HEREIN, NOR FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES RESULTING FROM THE FURNISHING, PERFORMANCE, OR
USE OF THIS MATERIAL. THIS INFORMATION IS PROVIDED “AS IS” AND COMPAQ
COMPUTER CORPORATION DISCLAIMS ANY WARRANTIES, EXPRESS, IMPLIED OR
STATUTORY AND EXPRESSLY DISCLAIMS THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR PARTICULAR PURPOSE, GOOD TITLE AND AGAINST
INFRINGEMENT.

This publication contains information protected by copyright. No part of this publication may be
photocopied or reproduced in any form without prior written consent from Compaq Computer
Corporation.

0 1999 Compag Computer Corporation.
All rights reserved. Printed in the U.S.A.

The software described in this guide is furnished under a license agreement or nondisclosure agreement.
The software may be used or copied only in accordance with the terms of the agreement.

Compag, Compaq Insight Manager, ROMPagq, QVision, SmartStart, NetFlex, QuickFind, PaqFax,
registered United States Patent and Trademark Office.

Netelligent, SoftPaq, QuickBlank, QuickLock, and PowerStorm are trademarks and/or service marks of
Compaq Computer Corporation.

Microsoft, MS-DOS, Windows, and Windows NT are registered trademarks of Microsoft Corporation.

Other product names mentioned herein may be trademarks and/or registered trademarks of their respective
companies.
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About This Guide

vii

This guide is designed to be used as step-by-step instructions for installation, and as a reference for
operation, troubleshooting, and future upgrades.

WARNING:  Only authorized technicians trained by Compag should attempt to
repair this equipment. All troubleshooting and repair procedures are detailed to
allow only subassembly/module level repair. Because of the complexity of the
individual boards and subassemblies, no one should attempt to make repairs at
the component level or make modifications to any printed wiring board. Improper
repairs can create a safety hazard. Any indications of component replacement or
printed wiring board modifications may void any warranty.

i"f WARNING: To reduce the risk of personal injury from electrical shock and
hazardous energy levels, only authorized service technicians should attempt to
repair this equipment. Improper repairs could create conditions that are

hazardous.

IMPORTANT: The installation of options and servicing of this product should be performed
by individuals that are knowledgeable of the procedures, precautions, and hazards
associated with equipment containing hazardous energy circuits.

Text Conventions

This document uses the following conventions to distinguish elements of text:

Keys

USER INPUT

FILENAMES

Menu Options,
Command Names,
Dialog Box Names

COMMANDS,
DIRECTORY NAMES,
and DRIVE NAMES

Type

Enter

Keys appear in boldface. A plus sign (+) between two
keys indicates that they should be pressed simultaneously.

User input appearsin adifferent typeface and in
uppercase.

File names appear in uppercase italics.

These appear ininitial capital letters.

These always appear in uppercase.

When you are instructed to type information, type the
information without pressing the Enter key.

When you are instructed to enter information, type the
information and then press the Enter key.
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Symbols in Text

These symbols may be found in the text of this guide. They have the following meanings.

WARNING: Indicates that failure to follow directions in the warning could result in
bodily harm or loss of life.

ii CAUTION: Indicates that failure to follow directions could result in damage to
equipment or loss of information.

IMPORTANT: Presents clarifying information or specific instructions.

NOTE: Presents commentary, sidelights, or interesting points of information.

Symbols on Equipment

These icons may be located on equipment in areas where hazardous conditions may exist.

& & Any surface or area of the equipment marked with these symbols
indicates the presence of electrical shock hazards. Enclosed area
contains no operator serviceable parts.

WARNING:  To reduce risk of injury from electrical shock hazards, do
not open this enclosure.

&@ Any RJ-45 receptacle marked with these symbols indicates a Network
Interface Connection.

WARNING:  To reduce risk of electrical shock, fire, or damage to the
equipment, do not plug telephone or telecommunications connectors
into this receptacle.

A @ Any surface or area of the equipment marked with these symbols
indicates the presence of a hot surface or hot component. If this
surface is contacted, the potential for injury exists.

WARNING:  To reduce the risk of injury from a hot component, allow
the surface to cool before touching.
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Where to Go for Additional Help

Major sources of additional information are listed below.

Other Information Sources
In addition to this guide, the following information sources are available:
= User Documentation
m  Compaq Service Quick Reference Guide
m  Service Training Guides
m  Compaqg Service Advisories and Bulletins
m  Compag QuickFind
= Compaqg Insight Manager
s Compagq Download Facility: Call 1-281-518-1418.

Telephone Numbers
For the name of your nearest Compag Authorized Reseller:
In the United States, call 1-800-345-1518.
In Canada, call 1-800-263-5868.
For Compaq technical support:

In the United States and Canada, call 1-800-OK-COMPAQ (For continuous quality improvement,
calls may be recorded or monitored.)

For Compaq technical support phone numbers outside the United States and Canada, visit the
Compaq website at:

WWW.compag.com
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